
~ALLIANCE DOCKETFILECOPVORIGIM!.L 
~ COMMUNICATIONS'" 

REDACTED - FOR PUBLIC INSPECTION 

June 26, 2014 

Ms. Marlene H. Dortch 
Secretary 

Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Rteelvad & Inspected 

JUN 2 7 2014 

FCC Mail Room 

Re: In the Matter of ETC Annual Reports and Certifications, Connect America Fund, A National 
Broadband Plan for Our Future, Establishing Just and Reasonable Rates for Local Exchange 
Carriers, High-Cost Universal Service Support, Developing a Unified Intercarrkr 
Compensation Regime, Federal-State Joint Board on Universal Service, Lifeline and Link-Up, 
Universal Service Reform - Mobility Fund, WC Docket Nos. 14-58, 10-90, 07-135, 05-337, 03-

109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51 , WT Docket No.10-208 

Dear Ms. Dortch: 

On behalf of Alliance Communications Cooperative, Inc. - Hills, MN (361405), please find enclosed two 
copies of Alliance Communications Cooperative, lnc. - Hills, MN (361405)'s FCC Form 48 1, along with 
the redacted versions of the Confidential Financial Information. 

Also enclosed are copies of Alliance Communications Cooperative, Inc. - Hills, MN (361405)'s redacted 
five-year service quality improvement plan. 

One copy of the FCC Form 481 , containing Confidential Financial Information is be ing filed under 
separate cover. 

Please do not hesitate to contact me at (605) 594-8228 if you have any questions regarding this 
submission. 

Respectfully submitted, 

CFO 

Alliance Communications Cooperative, Inc. 

Encl. 

wired dirrerently 

No. of Copies rec'd Q Lf 
ListABCDE 

612 3rd Street, P.O. Box 349. Garretson, SO 57030 • Ph:605.582.6J1I or 605.594.3411 • Fx: 605.594.6776 • www.alliancecom.net 



REDACTED - FOR PUBLIC INSPECTION 

Five-Year Plan Language for exchanges at or near- deployed 

Pursuant to 47 C.F.R. 54.202(a)(l )(ii), Alliance Communications Cooperative, Inc. (Alliance) 
submits a five-year plan that describes with specificity proposed improvements or upgrades to its 
network throughout its proposed service area. Alliance also provides estimates regarding the 
area and population that will be served as a result of the improvements. This plan is based on 
Alliance's current business and financial conditions and is subject to change as a result of 
changes in those conditions. 

Pursuant to 47 C.F.R. 54.313, in each subsequent year, Alliance will file a progre.ss report on its 
five-year service quality improvement plan pursuant to 54.202(a), including maps detailing its 
progress towards meeting its plan targets, an explanation of how much universal service support 
was received and how it was used to improve service quality, coverage, or capacity, and an 
explanation regarding any network improvement targets that have not been fulfilled in the prior 
calendar year. 

As of January 1, 2014, oim customers in Alliance's 361405 
Study Area (Exchanges served; _ , _ , ) have access to broadband Internet 
service through Alliance' s fiber optic facilities. Subscribers served by these facilities have 
access that meets or exceeds the 4/1 Mbps standard. No capital improvements are required for 
those subscribers meeting the 4/1 Mbps standard other than maintenance of facilities and as such, 
no capital investment to these subscribers is outlined in this plan. 

Although no capital improvements are required in the Alliance service area to bring subscribers 
to the 4/1 Mbps standard, Alliance incurred approximatel in depreciation expense and 
••• in on-going maintenance and operating expenses in calendar year 2013. It is reasonable 
to expect depreciation, maintenance, and operating expenses for the 2015 through 2019 calendar 
years will continue at similar amounts. 



<010> Study Area Code 361405 

<015> Study Area Name HILLS TIL CO, lNC 

<020> Program Year :1015 

<030> Contact Name: Person USAC should contact 
JCari Planagan with uestions about this data 

<035> Contact Telephone Number: 6055948228 ext . 

Number of the person identified in data line <030> 

<039> Contact Email Address: 
Ema ii of the person Identified In data line <030> kj f l ana.ganeallia..ncecc:a . net 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice,.J _ _ _ ..., 

<210> J ~-check box if no outaaes to repon 

<300> Unfulfilled Service Requests (voice) I o I 

<310> Detail on Attempts (voice) 

(comp( ... otto<Md-.i.ttt} 

(ee<np{ft• otto<Md WO<ishttt) 

Received & lnspeded 

FCC Mail Room 

(<h«k box ..n.. comp/ftt) 

IMlll 
(onodl dncriptlw d«un>1111/ 

<320> Unfulfilled Service Requests (bro;.a.:.db.:.a::.;n.;.::d:.:,l __ .::;I =0=====1------------..., 

<330> 

,_ 
<400> 

<410> 
<420> 
<430> 
<440> 

Detail on Attempts (broadband) I I I 
!-· ------- ----------------' (011ochdaa~documlflt) 

Number of Complaints per 1,000 customers (voice) 
Fixed ro_._0 _ _ _ ___ __. 

Mobile o.o ..._ _______ __ 
Number of Complaints per 1,000 customers (broadband 

F~ed ~o_._o ____ _ _ ~ 

<4SO> Mobile o. o 
<.500> 5ervice Quality Standards & Consu~m-e-r -Pr_o_t-ect-lo_n_R_u_f-es-C~ompliance 

<510> 
I ..... -...... 

(ottodi~d dacriptl~ document) 

<600> F .. u-.n ... ct .. i .... o ... na ... 1 .... 1t ...... in ....... em ....... e_.r .. e .... n .......... s .... it.-u .... at-.io ... n.-s ..... __________ __ _, fc.h«* 1olndi<o1• ctttlficobonJ 

36140Smn610 .pdf 

<610> 

<700> Company Price erings voice) 

<710> Company Price Offerings (broadband) 

ottoc.hod d~alptiw dotum•nt) 

(comp/ft• ottochod worluhHt) 

(comp/ft• ottoc.hff -*sho•t} 

<800> Operating Companies and Affiliates f«•mplft•ottoc.hed-1cshHfJ 

<900> Tribal land Offerings {Y/N)? Q @ (l/yrs, comp/•,.ottrxl><dworish..,J 

<1000> Voice Services Rate Comparability fc.h«*tolndko1<Ctt1lf1eot1onJ 

<1010> .. I _____________________ _.I---· 
<1100> Terrestrial Backhaul (Y/N)? @ Q fl/•«.ch«i.10/ndlcot«MiftcotlonJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers (comp/ft• OltO<Md woruhfft} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-cf-Return Carriers affiliated with Price Cap local Exchange Carriers 
<2000> (c.hrd: 10 indlcot• ttffl/lcotkMJ 

<2005> (comp/ft• onoc,,.d worksh•OI) 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROB Additional Documentation Worl!sbttt 
(ch«k to/ndl<ot• ~) 

(tomp/ftt 0110<,,.d worlcshttt} 

I .t II -1 I 

I .t 

./ II ./ 

./ II ./ 

~--1 _ _.! ... I _ ..... -1 _ _. 

.___-1 _ _.l ... I _ -1 _ _, 

./ 

1• 
./ 

./ 
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<010> Stud Area Code 1'1405 

<015> Study Arn NarM Nil.LS TEL CO, lHC' 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Pr r1mYear 

Contact N111M ·Person USAC should contact rep rd ins this doll 

Contact Telephone Number· Number of f)!rson identified In dlta line <030> 

Cont1ct Emoll Address· Email Address of 1>4rson identified In data line <030> 

Has yoU< compony receflltd its ETC certification from the Fm 
If your ans-r to line <110> is yu, do you hive an exlstinc §54.202(•) "5 
yur pl•n• filed wlth the FCO 

tf your answer to Une <111> is yes, then you are required to file a proeres.s 
report.. on line <112> delineatina the 1t1tus of your company's 1xi.stll'l8 § 

54.202(•) •5 year plan• on file with the FCC, Hit relotes to your provision of 
voice telephony .. rvtce. 

<l12> Attooh five-Yur Service Quallty Improvement Pion or, in sub .. quent yeors, 

(yes/no) Q ® 
(yes/no) 0 0 

J00511nll2 . pdf 

your annu•I proerus report filed pvrsuant to '7 C.F.R. § S4.3U(a)(1). ff your company isa 

CETC which only receives froz.en support, your proeres.s report is only 

required to add~ss voa telephony service. 

Please cht<:k tllese boo<es below to confirm thot the attached doeuments{s), on line 
112, contiiins • procreu report on its five--ye1r service quallty Improvement 
plan pursuant to§ 54.202(1). The information shall be submitted at tho wire 
c.nter level or census bk>ek as 1pproprllt1. 

<U3> Maps detalinc proereu towards rMetlnc pion t>rgeu 

<114> Report how much universal servic. (USFI support was reetilltd 

<115> How (USF) was used to improve service quollty 

<116> How (USF)was used to improve service covera1e 

<117> How (USF) was used to improve service copaclty 

<118> Provide an explanation of network lmprowment targeu not mot 
in the prior calendar year. 

Pa1e2 

FC.c Form 481 . : I 
OM8 Control No. 306o-o9s6/0M8 Comtol No. l0fi0.Cll19 
My20l3 

Name of Attached ~nt 

P11e2 
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.fCCkl!m4S1 • . ' '. • 
OM8Ccntro'INO. ~Mlleom..iNo. ~ 
..... 2013 . .. 

<010> Stud Area Cod• 

<015> Study Alu Name HILLS ftl. CO, IN<' 

<020> p, em Yut 2015 

<030> Cont.a Kame · Person USAC should contact '!f•tdirs this da.ta Kar i '1•n.a2an 
CO!oSHU>I e:at . 

<Olt> Conc..c:t Em~lt AddJns • Em.alt Addrtu of f>!?On ktentified 1n data filn t <030> k jfl anag-.nea llhncecom. ne t 

Q> <bl> <1>2> 3> <l>b <d> <cl> > <o> <f> <~ <h> 

NOltS OUThlsO-·--- Ovt1&eSt1n Ov111•SO.rt Ouhc•fnd °"'II•""' Nu-.ol tll f- -~ -~ - on. n... °"'" n... OolO-.Altotted Tottl-llotof Alh<tt<I -ptioo>(Cllocl< S....., Ar_ s.MolO ..... ,,_ ... 
C.Ustomtn IYesl Nol • • that ___ ... , •Y•'No' btolutloo ,,_.,.. 

, __ 
--

·-
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<010> St AIH Cod• J6HOS 

<01S> Study An• Name llLLS T1'L CO; tNC 

2015 

<030> Conllcl Name · Pc'son USAC should C>OntKt '!llrdine ttwl data 1n1 PltpHan 

<0)9> Contld Emloil Address- [mMI Addrl'Jl of person ldeontifled In data liM <OJO> Ill f twoane•l l 1 • neecom. net 

<701> -•Ulll Locol S.M<t C'*l• Elf..V.. !lot• 

<702> Siir-.1te SC•te--Mde Raidmdtf Loaf S.Mct: Ch1r1t 

<'/O)> 

Sbte El"'-• (11£0 SACICETCI a-T-

1/ 1/ZOU 

14 ,0 

Rnldtotiallool 
senbRMt suce5*criw u.i.a..... 

~--

MW•orylllWM«IAI• 

SUt• u.w.n..I s.w. '" -~ lotMaMlincbtes-4 , .. 

, ... , 



<010> Stud AIH Code 

HU.LS Tit. CO, INC 

<020> Pr ram Vur lOlS 

<030> Conti ct Hime- Person USACshould contlCt reprdfna e.hl' dat• 
60S$t4U21 • x-t . 

k j f lan1o9&Dkl11.anc..co-.nec. 

<711> J~.C1.:~~·':LWi'::'"~.:~'iM'~~..;::.l;V#~~.l:...:· w~~~a~:~.:.::'i~)~if•;ro;,·.L~ ·- ·~·~~'li~ . .:.::.:z~ ~~l~- :· -~~.: .. ·-

......... ..s-... u.ce-
StateRcullltecl Downloed St><od -i.nds..Wo- Uooce- Acdonl•keft~ 

Stote ........ Ill£() tlaidentllt a.te Feet Total bte and feet IM~' U""'-d s-- 'Mbas IGll\ llmll_I_\ 

~ 
_ ... 

"Y 



<010> Stud Arn Code HU05 

<015> Study NH NMne HJJt S mm !Mr 

<020> Pt .ram Vew 20lS 

<030> Contact Name · Penon USACshoukf contld regarc!fns this d1t1 F*O t l t naapn 

<035> Contact Te4ephone Number· Numbtt of ptrson kf.ntifim rn data Une <030> '015941221 ext. 

<039> ContKC EmalJ Address • E.mail Address of penon identmed in data line <030> 

<811> Hokffn Com n 

<812> Operatlna c.omeany Alliane.@ CWlcatJ.on.a C'copeutive, Inc. 

<813> rl:'l.l'J."" ... 
.,.... 

._i~~""""-~..!~ -1'~· ~·--1.a ........... -r.a"'~ .,.~~~' _. ... - ::JT--C.t...~ ... ~· .... :. 

AfflllftH SAC Oo1111 l uslnHS Al Company or lroncl DesJsnotlon 

- see an. 1cneo worKsn1 1et -



<010> Study Area Ct>de u u os 
<OlS> Study Area Name MILLS T'IL co. Ille 

<020> Pr ram Year 2ois 

<030> Contact Name· Person USAC should contact regarding this data .. r1 •hna••• 

<035> Contact Telephone Number· Number of person identified in data line <030> •oss,.1221 n t · 

<039> Contact Email Address· Email Address of person identified In data line <030> kl11w..-1awoc ... n., 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Encagement Obligation 

If VOlJI c-ny ,.,.,.,, Tril>ll lands, pl .. .., HIKl (Yu,No, NA) for ttch these bOltu 

to confirm the status described on the attached document(s), on lint 920, 

dernonstratu coordin1tlon whh the Tribol 10Yemment punuant to 

S S4.l13(aX9l incl~s: 

<921> Needs essessmenl and deployment planning wilt\ a focus on Tribal 
comm.1nlty anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services In a culturally sensitive manner; 

Compliance with Rl&hts of way proce~s 
Compliance with Land Use permitting requirements 

Compliance with FacHities Sftlne rules 
Compliance with Environmental Review processes 

Compliance with Cultural Preurvation review processes 

Compliance with Tribal Business and Licerulnc requirements .. 

Select 
(Yes.No, 

NA) 

Nome of Attached Document 

Pace7 

Pace7 



<010> Study Area Code 

<015> Study Area Name 

<020> Pr ramY~u 

<030> Contact Name - ~rson USAC should contact reprdin1 this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data fine <030> 

Please check this box to confirm no terrestrial backh•ul D 
<1120> options exisl within !he supported aru pursuant to§ S4.313(G) 

<1130> 

Please check this box to confirm the reportin1 carrier offers 
broadband service of at least 1 Mbps downs1re1m ind 2.56 kbps 
upstream within t he supported area pursuant 10 § S4.313(G) 

ID 

P11e 8 

JU40S 

MU.LI Tit. 00, nf(' 

201! 

f0SH022t U l. 

k1t l w g ..... 11 1Wtee19..Ml 
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<010> Study Area Code J U 4 0S 

<015> Study Area N1me Hll-t.n m co. rwc 
<020> P romYe1r 
<030> Contact Name - Person USAC should contact re1arding this d1t1 ltd f ltMSH 

<035> Contact Telephone Number - Number of person Identified in data line <030> COSH4 U 21 u:t . 

<039> Contact Email Address - Email Address of person Identified in date line <030> kjrl eneeeneellitnctm nu 

<1210> Terms & Conditions of Voice Telephony Lifeline Plan• 

Name of Att1cMd Document 

<1220> link to Public Website HTIP hup://wvw.allt~ecc..netf•UifftOtt/fo~/liteliJM• Co1'9 

"Plu .. check these boxes ti.low to confirm that the attached docllt'Mnt(s), on line 1210, 

or th• website listed, on line 1220, cont.1rns the required information pUr'$uant to 

§ S4.422(•K2) annual reportlnc for ETC. rectlvin1 low~ncomt support, earners must 
annuo.-,. ,.port: 

<1221> Information deKribing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional chlrses for toll calls, and rates for each such plan. 

Page9 
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<039> Contact. Emal ~Ha· lmtl Addrns.of f'!"!" ldtntified ln dtca h<030> l:jflantqtnf•lllan£!C'OI! rw: t 

CHtCIClhel>ca ... IMlow to not.-..-.. I _.....,.,_ ... Coo __ - '-""' ln>l ... HIP Cott ......... KIP Cott-I·--·· .. r..iwctlooo, .... Coonect A!Mrial - u 
·-.. Mt forth lo 47 CFR t S4.313(b),(c),(d),(o) the lnfor1Ntlon r_...i on this form end In tho 4oalmooll otto<Mcl below Is.-..... 

<201Q> 

<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2011> 

<2019> 

<2021> 

lncr..,...tolCoonecl AMori<IPhaselr-""' 
2nd v .. , Cortlfkotion (47 CfR § 54.lU(bKI)) 
W Y•or C.nlllcotioo (47 CFR § S4.ll3(bK2)) 

Prlct eo, Conlof • ...,,.,., r ..... 5-0trt-(47 CFI t SU1l(1)) 
2013 fro-s.,pport ~ 
201• ffo1en Support Certifiation 
2015 Frotitn Support Certlfitadon 
2016 tnd fu1Uf• F'roten Xlpport Certifiution 

P<ico C.p COITlof co-od - ICC 5-(47 CFR i S4.3U(d)) 
C.rtl:flation Support UMd to 8uikl Btotdband 

Coft- Amoflca Plluo 111.,.nlnc (47 C11l t SA.JU(•)) 
3rd year Broadband Stntiu c=e.rti6cation 
5th YH• 8rooclbond s.Mcc Conlfi<atlon 
lnl•lfm ,,..,_Certification 

PIHH chedc the bOIC to confirm that the attodied do<umenl(s), onliM 2021, contlllns the required infonnation 
pursuant to§ 54.313 (e)(3)(i1, as 1 recipient of CM Pll .. e 11 support shill prOYide the number, nam .. , and 
addttSHs of community anchor institutions to which bqan providing access to broadband servic:o Jn the 
precedina ca•ndar year. 

Interim Protress Community Anchor Institutions 

B 

§ 
D 

, ... 10 



Hl!MofAnactiedDoturMn.1 Ult-fltQUlrtd lrlfOfn~fUOfl ~ 8 
f)Oll) ff'f'OWCotnt'*'\'fllfrlYillltfH41dllORCl,,kif(41CAAts.tJl)l1KlJ) (rff/Ho) • 
UOJ.4) lfY&.doftYoU'"<o~nyfie~RU$ •MWl19P0'1 ('(es/Ho) e 
,...... cMdt IN .. bolff to contlrm Chlit flit Ml~ doeumtf'l&(t). on llne 3017. contliM h ,.quired Honntlion purau1.~ IO I 04.S1S(f)(2) compa.noe ~ea: 

f)l)lS> OtctfoMt <OP\'~ thttr lt!IWll "US rfSMHU (C>preflt,,. ~#of" 
T~ittmlonowen, 

l1Zl 
U01'1 -1) ... _9-1._S:. __ SC._clC....rflows"""-----,,------....,,_--_. ... __ __, 

l'uos.n1011 . pdt. JIHOSflll.JOl7 . xlu 

()017) ... fftfOM41 .. Yl'lOft IM-1014. lftd,.. (~ lllUS~ 
f'tlPOft.Wtl'-"'lfd~ 

ll Clilttf'lflO'MIJV-. Oft ... JOl&. ..... tll«llM ........... to 
COftfm "°"'" "*""i.iJotl. oa lftt 102,pulWri tot SA.l1)(fl0l. c..-. 

CI019J hNr•co.orr(fftMif-..dltH~~ .. ,, •• B'l#ltltl~ fft tfotMllCOMpwM*tolllUSC)per'•"'tAfl!Ort f«t~,..... D 
CIOlOI -·> ... ___ S.._toncl&to-olCasllfiows D 
(3011) M,,.~lttt«kwedbvtbe~urtf'llfdpul)llCtU~l ltlapedcwmedU1ecolTplln'('•fiNn<:ltlMfl. D 

It tf\t rnponM i. l\O on lline JOll, ~ tMc.t tM bo)• M'ow 
to <Of'JitntJOUf Wbmls$1on,, °"tine 9026 ptAIMllt tot SUU(f)(2J, (!Oil.,,,.,: 

(9022) (09¥ol tlMlr llrlltlCW ~ whfdli Nif bMft IUbj«t to rt'\'lew"" "' 
~(Mfjff publk:k((M,M(ffl1: otl). flft.McW r$0nift. 

'°'""' COf1¥Matiltto ws Opem.jna~ lotl~lc.«-........... 
()Q}JJ ~WoorMM:IOnwtlfK'ttdtoar"'-bvtn~CMW.W 

CJOH) 
CI021l 

CIOIJ) 

-... -~Wotad!M~to•ollaJCfttfC--. 

Cl 

Cl 

8 
~.) ... -...-----clCuh: -·----- I_ 

._,,._- .... ..,-_.....,,,, ... -....... --..... -... -............ -...................... -...-------' 
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,.,.11 



<010> Study Area Code 361405 

<015> Study Area Name Hll.LS T£L co. INC 

<020> Program Yu r 2015 

<030> Contact Name - Person USAC should contact rgardil!C this data JCari PhMgan 

<03S> Contact Telephone Number- Number of person ident ified in data lino <030> 6055948229 ext. 

<039> Contact Email Address- Email Addreu of person Identified in data l ine <030> lt1 !laiu.ganealliancecom. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer es to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

t unify !hit t am an officer of the reponlnc carrier; my responsibilities lndude ensurlnc the .auracy of the annual reponlng requlremenlS for universal service suppon 
eclplenlS; and, to the best of my knowledce, the Information reported on this form and In any attachmenlS is accunte. 

tarrier: HILLS TEL CO, lllC 

CERTIPill> Ollt.IN8 Date 06/25/2014 

Printed no me of Authorized Officer: Xari Planagan 

otle or oslt lon of Authorized Officer: CFO 

ele hone number of Authorized Officer: 6055948228 ext. 

Stud Area Code of Reponln carrier: 361405 Fllln Due Date for this form: 07 /01/2014 

Pers.ons willfully making false stattmentl on this form a n be punished by ffnt or forfeiture undtr the Communications Act of 193-4, 47 U.S.C. §§ 502, S03(b), or flne or Imprisonment 
under Title 18 ofthe United Statu Code, 18U.S.C.§1001. 

Page 12 
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Pase 13 

<010:> Stlldy Area Code 361405 

<01S> Study Area N11M HILLS TEl. CO, INC 

<020> Pr .rom You 2015 

<030:> COntlct Name· Ptrson USAC should contlct regordin1 this dot.a Jee.ri Fhinagan 

<035> Contlct Telephone Number · Number of person identified in data line <030:> 60559482 28 ext. 

<039> Contect Emili Address · Email Address of person Ident ified 1n data line <030> k1 Clanagan.9allianeecOM. n•t 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I ••rtlfy 11111 (...,.,,•of Asienl) Is authoriud to aubmlt the informollon raported on bellllf of the reporting carrier. I 
also csrtlfy Iha! I am an oMcsr of Ille <9portlng carrier; my rHponsibUitiea Include enauring the eccurac:y of the annual data raportlng requ.........,ls provlde<I to the authorized 
agent; and, to the bett of my knowledge, the reporta ond dotll provided to the authorlad -nt Is eccu...ie. 

N1me of Authorized Aaent: 

Neme of Rtoortlno Clrr"'r: 

.i.naturt of Authofhed Offocer: Date: 

Printed name of Authorlted Officer: 

Title or -ition of Authorized Offocer: 

Telephone number of Authori1ed Off1ttr: 

Studv Area Code of flenNtino Clrrler: Fi~"" Due Date for this form: 

P..-s wllfvlly moltif>c lobe stole.,..,.. on this fonn an be punished by fine°' fOtfeltu<e und« the Convnunbtlons Ad of 1934, 47 U.S.C. ff 502, 503(b), or ,..,. or Imprisonment 
und<rrrtk 18of the\Mlted s. .... ~. 11u.s.c. t2001. 

TO BE COMPLmo BY THE AVTHORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I, as •sent for the reportlns carrier, centfy that I am authorbed to submit the 1nnual reports for unlwr11l strvlct support recipients on behalf of the rft)ortlng comer; I have prOYicled 

the d1ta reported herein base d on datl prOVlded by the reportfns ca rrier; i nd, to the best of my knowledge, the Information reported herein Is accurote. 

Name of RePortln1 Clf1'1tr: 

Name of Authorl1ed Aaent or emni-1 of Aaent: 

Sia nature of AuthorlJed AHnt or EmolovH of Aaent: Date: 

Printed name of Authorized Aaent or Emolo- of A-nt: 

tTltle or -ltlon of Autho<lted Aaent or Emal"""' of Al!ent 

trele....,,,,. number of Authorl1ed Aaent or Em........, of Aaent: 

Studv Area Code of f!eportq Clrrler: F~in« Due Date for this form: 
' 

~ - - - ~ 

J 
Penon• wnlhlly moklnt lake rt'1oments on thh fe>nn can be punished by fine or forfeiture underthe Communication• Ad of 1934, 41 U.S.C. ff SOl, 503(b), °'lint or imprisonment under T1tlc 

18 of the United Stotts Code, la U.S.C. t 1001. 

Page 13 



Attachments 



lpoo) ~ OUl,.e ~ 11/0ice) 
-~foml 

(~ <".-.. ' 

<010> StOOv Area Code 

<015> Stuc!y ArH l'<ftme 

<02"0> P ram Ynr 

3'1405 

HILl.S T&I. CO, !NC 

20)5 

Jtui Plwrn 

50HHUll e.Jtt . 

<llOJ9> Contact &nllAddttu· £1NilAddrts5of penon idtnd~fn dtta h <'OJO> kj1twr--11swecoa.nct 

<a> <bl> <bl> <b3> <!>'> <cb «2> <d> <e> 

NOllS 
911 0-• o.n ... N•-of TOUI Fedltlu -0-• ·--- o.t.s.Stll Si.rt 0-·- EtMI eun-... Numb« of Alfe<ted O..Oiptlon(O.edi 

Nu Mb« 
O.t• Tllne Dote Time Alfec<ed 0.llOIMJS 1v .. 1No ollthet ..... ly) 

Wireline (including cable) Voice 
02{0l/20U U 1>t 02/0,/l Oll 14 : 41 ,., .,, ... (non-VoIP), Core Router failure 

0 4 /0t/20U Ot 1t1 04 /U/20U n:SI .,, .,, ... WireUne (iaclulilllg ca!>h, voice (non-VolP). 
le• ac.o,. power (&ihu-• .. v ccHd batury 
baclNp 

FCCform481 

OMS Control No. ~'-olNo. ~ 
t'f[lOU , '• • 

<f> «> <h> 
OW'IWIC>vlt .. ·--.. ...,.._ St..tc.O.tect PrewotetM 

(T .. /No) . .-.... ,,_ ... 
... Router reboot Otryly ohklo for 

•oftw•r·• u.pdat·•• 

Repair of powe.r by ..C.k.rlv ......... . .. ~ ........... 
pov9T comipt.ni •5 



<010> Stud ArH Code u uos 

K?Lt.S TSi. co. n•c 
)011 

<030> Cont.ct Hime· hrson USAC sho~d cont.act rttaufll\I this data 

<035> ContKt telephone Nurnb.r · Numbf!r of person identln.d in dlt.1 One<030> fOSH~1221 u t . 

<701> Rflkltntl.aj Local Servk• Char-ce Ufecelve Date 

<702> Sin.ti« State·wide Rtsldtntl•l loc.I Setv1c .. CNrc1 

<703> 

. 

1/1/1014 

14 . 0 

" ·-•11.oca1 
s.Mcollate 

14 .o 

u .o 

14 .0 

~ 

o.o 

o.o 

o.o 

't 
-...,~ ...... 

Servk:9 0.. • Gt.el Rnt bt• a.d F 

o.o o.o 14 .0 

o.o o.o 14.G 

o.o 14 . 0 



<010> Stud AluCodt uuos 
<015> Study Arn NafM HJLl.J T&L CO. ••c 
<020> " amve., 20U 

<030> C.ontllCt HWM .. ~US.AC""°'*' COfttan rtprding d\k dat• l:arl 'lana9u 

<03S.> Contact Telephone Number .. Hlilmbt1' of petl:Oft idrtntififf In dlltai llM <030> fOSU41221 •xt. 
<039> Cotlt.Kt £.mail Addrtu • fmflll Addrtu of person idtntifi'td In data line~ lt1 Oan•t•nhll tancecom.nct 

<711> 

Ruldentill SWttllt-aut.tcd TotalRatos ......... nc1-- ~roadbancl Service u .. seAllow•- u .. a• Allcwance 
SUt t bchonp(IUC) 

F- lnd f ffS ~5-d fUPlood Speed (Mbps (GB) AdlonTalcen .... 
(M ..... ) Wll•n Umlt ~-1,.ltctl 

... 501·01 t..uur u.ts o. o U.t!. O.S12 0 . 2S6 0 0 
Ch.bu. "° V.•94 .\llow~ .. S01·4 '11 l.e•tcr u.tS o. o 2t . H . .. ... o.o 
OthH', Ho U.•~ Allowance 

MN 
S07·4'l Leatu 

)it . ts ... 14.U 10.0 1.5 ... Other, Ho UH9'1' Al low a nee 

... S01 ·411 Le•ter u .n ... 44 .ts 
Other, 8o UH9e Al lOW.nc• 

1s.o 1 . 5 . .. 
... S01- 471 teeter 

St . ts . .. St . ts ;ro .o ... o.o 
Other. lie> Oe•g. Al low•nce 

... S07•471 kattr 
U . H o.o 79.H JO.O ... o.o 

OdMr, .-OUuge All~ 

... S07• 471 IA• ttr 
llt.'5 ... Ut. H so.o 10. 0 o.o 

Other, .-0 \J••te Al Jowanc. 

... SOl·Ol Le•tn 
1$t . t5 . .. lSt. tS so.o 20.0 o.o 

Other • ~ u .. ge Allowa.nc.e 

"" 
SOl-4'71 1.e.•t•r Ut.SS o.o llt.tS 100.0 15.0 o.o 

Othar, Ho UH.ge Uloval'\oC"• 

... S0'1-4ll Lester lU .tS o.o Ut.ts 100.0 2S.O 0.0 
Ot.htr, •ci UHge Allowa.nc. 

... S01- tSS Stun a .ts o.o u . ts o.su 0 . :2H o.o 
Other, WD Ua..fe All001.-.nc-e 

IOI 
S07·US St•m 

2t . t$ 0 • a . ts ) , 0 ... 0 0 -.. Mo UH~ .UlO'llance 

... 507-ISS Steen u .n o.o 14.H 10.0 1.S o.o Other, No UH~ Allow.nee 

... S01·1SS ltHn u .ts 0.0 44 .ts lS.O 1 . 5 o.o Other, "o UHg.e Allow~• 

... 50'1-ISS l tHn 
St.ts o.o St.SS :20.0 ) . 0 o.o Oth•r • NO uaagc Allow• nce 

... SOl-t SS &tttA 
'H . IS o.o 79.ts JO.O ... ... Ot:tt.r • Mo v .. gc Allowance 

... SOl- ISS St.c..r.1 n1.n o.o llt . ts so .o 10 . 0 ... Ot.lwtr, 8o 0..,. Allov.nc:e 

IOI 
S01-IS5 stun 

1$t . ts ... lSt.H 50.0 20 . 0 o.o Oth•r, "° U.-ste AllO!oi.UCt 

... $07•8$5 It.HA 
Jn .ts o.o 119.'5 1$.0 o.o Other • No U••ge Allowance 

... 507-155 Stt.1.n 
ltt.H . .. lH . H 100.C 25.0 o.o Other, No U-.age Al lowa.nce 

"" 
501-9'2 Jtilb 

U . ts ... 14.1$ o.su o.:isc o.o Other, WD V• ag. Allow°" 



<010> Stud Arta Code l6UOS 

<OlS> Study ArH Name HILLS TBL co. INC 

<030> Cont.ct Name • Person USAC shoufd contact rgardln& this data ac.ri Flanagar. 

<03S> COnt.KtT•~phooe Number · Mimberof pe-non ktentlfle-d lndatl llM <030> 6055t41228 ut. 

<039> COntld. Emili Address · Email Address of person kfentl~ In dat.a llne <030> k 1 fl-.n• s an1t11l liancecoa.net 

<711> 

Total Rates &.roedband S.Mce • Broadband Service Usage Allowance Us.ace Allowance 
bd>a,_e (ILEC) Reskientill State Recu•ted State 

Rote fees andF.es OownloodSpeed Uplood Speed (Mbps (GB) Action Taken 

(Mbps) When Llmlt Reached {u~ct} 

MN 501 · "2 HUb 29 . 95 o.o 29 . t5 l . 0 l.S o.o Oth•r. NO U.•9• Allow.nc• 

"" 
5 07•'62 Hi ll• 

i4 .ts 0.0 3 4 . U 10 . 0 1.5 o.o 
Oth,a.r, No Ueage Allowance 

... 51>7•t62 HUla 44 . '5 44 .'5 15.0 ... o.o 
Other, No Uaage Allowal'IC'lf 

"" 
507• ,U Hllh 

S9.9S o.o S9 . 95 20.0 >.O o.o 
Other, flo UI~ Allow.nee 

"" 
507•'62 HU le n .n o.o '9 . 95 30 . 0 s .o Other. No Ull•99 Allow;mc;e 

o.o 

"" 
507-962 JH lla 

ll9 . 9S 0 . 0 lJ, . 95 50 . 0 10 . 0 0 .0 
Ott.-r, No Us age Al)ow11nce 

"" 
50'1·9'2 Hill • 

l S t.95 o .o l St.ts 50 . 0 20 . 0 
Ot Mr , No 11•• 9"'- A.u owance 

o.c 

"" 
SO'l-9'2 Hills 

1 19 . 95 o .o 17' . tS 100. 0 n.o 0.0 
Other, Ho u.u ge A.llowanu 

"" 
507•'62 Hille 

199.tS 0 .0 199 . 95 10 0.0 25 . 0 o.o Ot h e r, No OHge Allova.nce 



<010> Stud Nea Code lU•OS 

<OlS> Study Nu Name lil t.LS nt. CO, t~c 

<020> Pr ram Y•ar 201s 

<-030> Contact Name • Person USAC shouki contact 1e1arding this data Kad rla.nagan 

<035> Contact Telephone Number - Number of person identified fn data line <030> 'ossto22e e.xt. 

<039> Contact Email Address· Email Address of penon fdentffied fn data Jlne <030> kj nanagan,.allia.nceco:a.ne.t 

<810> Reportin1 Ci1tie1 Alliance. C~ication. Coopera t ive, Jnc . - Mills, MN 

<811> HokfJn Com 

<812> Operating Company 

.. 
~ ~'> '""?~ k~~~--- .·-· <813> . .. ,. . 

AfflUates. SAC Do111r Business As c_..y or Btend lltifcnltlon 

Alliance Communications Cooperative. Inc. -Splitrock lt1'S1 Alliance Communications 
Alliance Communications Cooperative. Inc. ·Hills, IA !SUOS Alliance Communications 
Alliance Communications Cooperative. Inc.-Hills, SD 391405 Alliance Communications 
Alliance Communications Cooperative, Inc. -Baltic ) 9160 Alliance Communications 



FCC Form 481 - Line 510 36140SMN510 

ALLIANCE COMMUNICATIONS COOPERATIVE, INC. 
FOR STUDY AREAS 391657, 391642, 391405, 361405, AND 351405 IN SD, IA, MN 

Certification of Compliance with Applicable Ser-Vice Quality Standards and 
Consumer Protection Rules for Voice and Broadband Services 

Service quality standards and consumer protection rules for broadband are not as defined as the rules for 
voice services. The Company complies with any service quality standards and consumer protection rules 
for broadband that are out there now and any that will be defined in the future. 

Service Quality Standards 

For voice services, the Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 

For voice and broadband services, the Company: 

• Advertises the availability of its services and the charges using media of general distribution 
and/or on its website. 

• Maintains a business office providing customers with access to a customer service representative 
either in person or via a local telephone call or toll-free telephone number during business hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 
• Meets or exceeds the standards established by the state commission and provides any reports 

required in accordance with the state commission's rules. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. If complaints are fi led with the 

Company regarding consumer protection rules, the complaint is immediately investigated, the 
matter tracked and any corrective action noted. This process ensures that problems are 
addressed and corrections made. 



SAC:361405,391405,391657 
State: MN 
Alliance Communications Cooperative, Inc. 
Form 481 Line No.: 610 Description of Functionality in Emergency Situations 

Page 1of1 

Alliance Communications Cooperative, Inc. pursuant to MN Rule "7810.399 Emergency Operations" has: 

• Established reasonable provisions' to meet emergencies resulting from failures of lighting or power 

service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, or acts of 

God including provisions for emergency power that meet or exceed the rule requirement to provide: 

o A minimum of four hours of battery service in each central office. 

o A permanently installed power unit in exchanges exceeding 5000 lines. 

o Mobile power units that can be delivered on short notice and which can be readily. 

connected in offices without installed emergency power facilities. 

o All fiber and inter-exchange routes are ringed for voice and data traffic. 

o Switching and transport capacity of the network is able to support an average of 20 

customer lines per toll trunk based on the call volume and geographical distance of the area 

to the nearest metropolitan area. The network is able to handle all call volume with no 

blocked calls during traffic spikes. 

• Has informed employees as to the procedures to be followed, including reasonable rerouting of 

traffic around damaged facilities and the deployment of emergency power, in the event of 

emergency in order to prevent or mitigate interruption or impairment of telecommunications 

service. 



FCC Form 481- Line 1210 361405mn1210 

ALLIANCE COMMUNICATIONS COOPERATIVE, INC. 

Lifeline Tenns and Conditions 

Alliance Communications Cooperative, Inc. offers Lifeline program-supported service to qualified low
income residential consumers. The federal Lifeline and Minnesota Telephone Assistance Plan (TAP) 
programs provide monthly telephone service discounts on one telephone line or wireless telephone per 
household to eligible low-income consumers to help them establish and maintain telephone service by 
lowering the cost of basic, monthly local telephone service. The federal Lifeline monthly discount is typically 
between $8 and $10. The TAP provides an additional $2.50 monthly discount on local telephone service. 
In addition, the Federal Universal Service Charge is not assessed to consumers participating in Lifeline. 
Long distance blocking (either toll limitation or toll blocking) is available to eligible Lifeline consumers at no 
cost. Consumers who are eligible for Minnesota Telephone Discounts for landline service do not have to 
pay a deposit if they agree to block long distance service. 

Lifeline Program Eligibility lnformat.ion 

Program Based Eligibility 

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in one of 
the following qualifying assistance programs: 

Minnesota Family Investment Program (MFIP)/Temporary Assistance for Needy Families (TANF) 
Low-Income Home Energy Assistance Program (LIHEAP) 
Federal Public Housing Assistance (Section 8) 
Supplemental Nutrition Assistance Program (SNAP/Food Stamps) 
Medicaid/Medical Assistance 
National School Lunch Program's Free Lunch Program 
Supplemental Security Income (SSI) 

Lifeline applicants must present documentation demonstrating eligibility either through participation in one 
of the qualifying federal assistance programs or through income-based means. 

Acceptable documentation of program-based eligibility includes: current or prior year's statement of benefits 
from a qualifying state, federal or Tribal program; notice letter of participation in a qualifying state, federal 
or Tribal program; program participation documents; or another official document evidencing the 
consumer's participation in a qualifying state, federal or Tribal program. 

Income Based Eligibility 

In addition, consumers are eligible for Lifeline if their household income is at or below 135% of the federal 
poverty guidelines. 

2014 Federal Poverty Guidelines - 135% 

Household Size 48 Contiguous Alaska Hawaii 
States and D.C. 

1 $15,755 $19,683 $18,117 
2 $21 ,236 $26 541 $24 422 
3 $26,717 $33,399 $30 726 
4 $32,198 $40,257 $37,031 
5 $37,679 $47,115 $43 335 
6 $43,160 $53,973 $49 640 
7 $48,641 $60 831 $55 944 
8 $54,122 $67,689 $62 249 



FCC Form 481- Line 1210 361405mn1210 

For each additional $5,481 $6,858 $6,305 
erson add 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax return; 
current income statement from an employer or paycheck stub; social security statement of benefits; 
Veterans Administration statement of benefits; retiremenUpension statement of benefits; 
unemployment/workmen's compensation statement of benefits; federal or Tribal notice of letter participating 
in General Assistance; or a divorce decree or child support award or other official document containing 
income information. 

Numbers of Minutes-of-Use Provided as Part of lifeline Program Service 

Alliance Communications Cooperative, lnc.'s Voice Lifeline service includes unlimited local minutes-of-use 
within the toll-free calling area. Alliance Communications Cooperative, lnc.'s Voice Lifeline Plan does not 
include any free minutes-of-use for toll. Toll is billed at the standard toll rate depending on which 
interexchange carrier the consumer subscribes to for toll service. As part of the Lifeline service, Toil blocking 
is available to eligible consumers at no cost. 

Subscribers may receive the Lifeline credit on any type or grade of local service, including bundled services 
that are normally offered by Alliance Communications Cooperative, Inc.. Advertised rates do not include 
any applicable taxes or surcharges. 

Recertification of Lifeline Eligibility 

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a recipient's 
continued eligibility for the Lifeline program will result in termination of the Lifeline recipient's monthly 
Lifeline discount and de-enrollment from the Lifeline Program. 

Additional Lifeline Program Information 

The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless service. 
A household is defined, for purposes of the Lifeline program, as an individual or group of individuals who 
live together at the same address and share income and expenses. Lifeline is a government benefit 
program, and consumers who willfully make false statements in order to obtain the benefit can be punished 
by fine or imprisonment or can be barred from the program. 



REDACTED - FOR PUBLIC INSPECTION 
According to the Paperwork Rtduetion Act of J99S. an •ency may not conduce or 5ponsor. and a pef'SQCl 1$ not required to te$p0nd ro, a collection of infomution un1ess it displays a valid OMB c:ootrol number. The valid 
OMB control number for this information collection is O.S72-003 I. The time required to oompletc this infonnation collc.ction is estimaccd to avc,.c 4 hours per response-. including the time for reviewing inst:ruebons. 
searching cxlsting da.la sources. gathcri and majntaining the data needed. and completing and revtewing the collection of information. 

USDA-RUS This dtJIO will be used by RUS to rfview your Jinonciol sihlDtion. Your response it uq11l1td by 7 U.S.C. 901 ti stq. 

and, sub ct 10 <km/ laws and n 

BORROWER NAME 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

Alliance Communications Cooperative, Inc. 

JNSl'RUCTJONS-Submil report 10 RVS within 30 dlJys ajier close of the period 
For detailed instn1clions. see RUS Bulletin 1744-2. Report In whole dollars only. 

(Prepared with Audited Data) 

PERIOD ENDING 

December, 2013 

CERTIFICATION 
We hereby certify that the entries in this report are in accordance with the accounts and other records of the system and reflect 1he s1a1us of the system 
to 1he best of our knowledge and belief 
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND 
RENEWALS HA VE BEEN OBTAINED FOR ALL POLICIES. 

DURING THE P.t:IUO.lH.:OV.t:RED llY THIS REPORT PURSUANT TO PART 1788 01'70".K t:HAJ"l'ER XVll 
(Check one of the following) 

O An of the obligations under the RUS loan documents 
have been fulfilled in all material respeel$. 

ASSETS 

CURRENT ASSETS 

1. Cash and E uivalents 

2. Cash-RU$ Construction Fund 

3. Affiliates: 

a. Telecom. Aocounts Receivable 

b. Other Accounts Receivable 

c. Notes Receivable 

-4. Non-Affiliates: 

a. Telecom. Accounts Receivable 

b. Other Accounts Receivable 

c. Notes Receivable 

5. Interest and Dividends Receivable 

6. 

7. 

8. 

9. Other Current Assets 

10. Total Current Assets 1 Thru 9 

NONCURRENTASSETS 

11. Investment in Affiliated Com 

13. Nonr ulated Investments 

14. Other NonC4JTTent Assets 

15. Deferred Cha es 

16. Jurisdictional Differences 

17. Total Noncurrent Assets 11thru16 

PLANT, PROPERTY, AND EQUIPMENT 

18. Telecom, Plant-in-Service 

19. Pr Held for Future Use 

20. Plant Under Construction 

21. Plant Ad'., Nono . Plant & Goodwill 

22. Less Accumulated De recialion 

23. Net Plant 18 thru 21 less 22 

2-4. TOTAL ASSETS (10+17+23) 

BALANCE 

DATE 

0 There hes been a default in the fulfilment of the obligation• 
undet the RUS loan documents. Said defeult(s) is/are 
specifully descllbed In the Telecom Operating Repoll 

PART A. BALANCE SHEET 

LIABILITIES AND STOCKHOLDERS' EQUITY 

IS 

30. Current Mat. UT Debt-Rur. Dev. 

31. Current Mat-Ca ital Leases 

32. Income Taxes Accrued 

34. Other Current Liabilities 

-47. Other Lon -Term liabiltties 

8. Other Deferred Credits 

-49. Other Jurisdictional Differences 

50. Total Other Liablli11H and Deferred Credits (47 tllN 49 

59. TOTAL LIABILITIES AND EQUITY (35+-46+50+68) 

Total Equity= - % of Total Assets 

BALANCE 

Received & 1 

FCC Mail 

BALANCE 

Page 1of6 

pected 

014 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR -TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

INSTRUCTIONS- See RUS Bulletin 1744-2 
December, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR THIS YEAR 

1. Local Network Services Revenues 

2. Network Access Services Revenues 

3. Lono Distance Network Services Revenues 

4. Carrier Billing and Collection Revenues I I 
5. Miscellaneous Revenues 

6. Uncollectible Revenues - -7. Net Operating Revenues (1 thru 5 less 6) 

8. Plant Specific Operations Expense 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 

10. Depreciation Expense 

11. Amortization Expense -12. Customer Operations Expense 

13. Corperate Operations Expense 

14. Total Operating Expenses (8 thru 13) 

15. Operating Income or Margins (7 less 14) 

16. Other Operating Income and Expenses I I 
17. State and Local Taxes I I 
18. Federal Income Taxes -19. Other Taxes ... & 20. Total Operating Taxes (17+18+19) 

21 . Net Operating Income or Margins (15+16-20) 

22. Interest on Funded Debt 

23. Interest Expense - Capital Leases I I 
24. Other Interest Expense - -25. Allowance for Funds Used During Construction -26 . Total Fixed Charges (22+23+24-25) 

27. Nonoperating Net Income ~ 28. Extraordinary Items 

29. Jurisdictional Differences 

30. Nonregutated Net Income 

31. Total Net Income or Margins (21+27+28+29+30·26) 

32. Total Taxes Based on Income -33. Retained Earnings or Margins Beginning-of-Year 

34. Miscellaneous Credits Year-to-Date - I 
35. Dividends Declared (Common) • • 
36. Dividends Declared (Preferred) • • 
37. Other Debits Year-to-Date 

~ 38. Transfers to Patronage Capital 

39. Retained Earnings or Margins End-of-Period ((31+33+34} • (35+36+37+38}] 

40. Patronage Capital Beoinnino-of-Year 

41. Transfers to Patronage Capital 

42. Patronage Capital Credits Retired 

43. Patronage Capital End-of-Year (40+41-42) 

44. Annual Debt Service Payments 

~5. Cash Ratio 1(14+20.10.11) /7) - -46. Operating Accrual Ratio [(14+20+26) / 7) - -
47. TIER ((31+26) / 26) 

48. DSCR [(31+26+10+11) / 44) - Page 2 of6 



EXCHANGE 

SS 

Route Mileage 
Out&k1e Exchange 
Area 

otal 

No. Exc:han es 

REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 

BORROWER DESIGNATION -PERIOD ENDED 

December, 2013 

Part C. SUBSCRIBER ACCESS LINE ROUTE MILE & HIGH SPEED DATA INFORMATION 
1. RATES 2. SUBSCRIBERS ACCESS LINES 3. ROUTE MILES 

B-1 R-1 BUSINESS RESIDENTIAL TOTAL FIBER 



EXCHANGE 

Total 

REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS &lletin 1744-2 

BORROWER DESIGNATION -PERIOD ENDED 

December, 2013 

Part C. SUBSCRIBER ACCESS LINE ROUTE MIL & HIGH SPEED DATA INFORMATION 
4. BROADBAND SERVICE 

O.tall• on leaat Ex nalw Broadband Service 
No. Access Lines No or Broadband 

with BB Subsaibers 
ava~able 

a 

Advertised Advertised Price Per Month S1andalone/Pckg 
Download Rate Upload 

(Kbps) Rate (Kbps) 
d e 

• • 
• • • • • • - -• • 
• • 
I I 

• • • • • • 
I I 

• • • • • • • • • • • I 

I I 

I I 

• • 



REDACTED - FOR PUBLIC INSPECTION 
USDA·RUS BORRO'M:R DESIGNATION 

OPERATING REPORT FOR -TELECOMMUNICATIONS BORROWERS PERIOD ENDING 
December, 2013 

INSTRUCnONS· See RUS BuNelin 174+2 

PART D. SYSTEM DATA 

I. No. PW.t Ems"ol~" _ ,2. No. Other Employees 3. Square Miles Served 4. ACCCSJ Linc• per $qUMe Mile S. Subtcribcrs per RoulO Mile 

• - - -
PART E. TOLL DATA 

1. Study Area ID Code(s) 2. Types of Toll Settlements (ChecJ<. one) -- Interstate: 0 Average Schedule I!] Cost Basis b--- Intra stale: 0 Average Sctiedufe § CostBasis d-·-,_ 
g. 

h 

I. 

j. 

. 
PART F. FUNDS INVESTED IN PLANT DURING YEAR 

1. RUS, RTB, & FFB Loan Funds Em<>nded I 
2. Other Lona-Term Loan Funds Expended I 
3. Funds l'xnPN!Ad Under RUS Interim Ar>ttoval I 
4. OlherShort-Term Loan Funds ExMnded I 
5. General Funds Exoended (Other than Interim) 

6. Satwt>Ad Materials I 
7. Contribution in Aid to Construdion I 
8. Gross Addjtions to Telecom. Plant (1 thru 7) 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

CURRENT YEAR DATA CUMUL.A TIVE DATA 

Cum"ative Cum.Aetive 

INVESTMENTS lnves1menl 1.--nelloos liwes*'>enl ,,_,_. Cwtenl 

ThisYelf This v .. , ToDete 
,.,, 

ToOate Balance 

fol (b) (cJ (d) (ti rn 
1. Investment in Affiliated Companies • Rural Oevelooment 

2. Investment in Atftfiated Companies - Nonrural Oevelot>ment I - Page 5 of 6 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR -TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

December, 2013 

PART H. CURRENT DEPRECIATION RA TES 

Are corporation's depreciation rates approved by the regulatory authority 
with jurisdiction over the provision of telephone services? (Check one) []] YES D NO 

EQUIPMENT CATEGORY DEPRECIATION RA TE 

1. Land and suooort assets - Motor Vehicles -2. Land and suooort assets - Aircraft 

3. Land and suooort assets - Special purpose vehicles 

4. Land and suooort assets - Garaoe and other work eauioment -5. Land and suooort assets - Buildings -6. Land and suooort assets - Furniture and Office eauipment -7. Land and suooort assets - General ouroose computers -8. Central Office Switching - Digital -9. Central Office Switchina - Analoa & Electro-mechanical 

10. Central Office Switching - Operator Systems 

11 . Central Office Transmission - Radio Systems 

12. Central Office Transmission - Circuit eauipment -13. Information origination/termination - Station aooaratus 

14. Information origination/termination - Customer premises wiring 

15. Information orioination/termination - Laroe private branch exchanaes 

16. Information origination/termination - Public telephone terminal equipment -17. Information origination/termination - Other terminal eauipment -18. Cable and wire facilities - Poles 

19. Cable and wire facilities - Aerial cable - Metal 

20. Cable and wire facilities - Aerial cable - Fiber 

21. Cable and wire facilities - Underground cable - Metal -22. Cable and wire facilities - Underground cable - Fiber -23. Cable and wire facilities - Buried cable - Metal -24. Cable and wire facilities - Buried cable - Fiber -25. Cable and wire facilities - Conduit svstems -26. Cable and wire facilities - Other 

Page 6 of6 



REDACTED - FOR PUBLIC INSPECTION 

USDA·RUS BORROWER DESIGNATION -OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December, 2 013 
INSTRUCTIONS - See help in the online application. 

PART 1- STATEMENT OF CASH FLOWS 

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

Adiustments to Reconcile Net Income to Net Cash Provided bv Operating Activities 
3. Add: Depreciation 

4. Add: Amortization -5. Other (Explain) -
Changes in Operating Assets and Liabilities 

6. Decrease/(lncrease) in Accounts Receivable -7. Decreasef(lncrease) In Materials and Inventory 

8. Decrease/(lncrease) in Prepayments and Deferred Charges 

9. Decrease/(lncrease) in Other Current Assets 

10. lncreasef(Decrease) in Accounts Payable 

11. lncreasef(Decrease) in Advance BillinQs & Pavments -12. lncrease/(Decrease) in Other Current Liabilities 

13. Net Cash Provlded/(Usedl by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/(lncrease) in Notes Receivable I 
15. lncrease/(Decreasel in Notes Payable I 
16. lncrease/(Decrease) in Customer Deposits -17. Net lncrease/(Decrease) in Long Term Debt (Including Current Maturities) 

18. lncreasel(Decrease) in Other Liabilities & Deferred Credits 

19. lncrease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 

20. Less: Payment of Dividends I 
21. Less: Patronage Capital Credits Retired 

22. Other (Explain) 

23. Net Cash Provlded/(Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital Exoenditures (Property, Plant & EQuipment) 

25. Other Long-Term Investments 

26. Other Noncurrent Assets & Jurisdictional Differences I 
27. Other (Explain) 

28. Net Cash Provlded/(Uaed) by Investing Activities 

29. Net lncrease/(Decreaael In Cash 

30. Ending Cash 

Revision Date 2010 
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USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS · See RUS Bulletin 1744-2 

BORROWER DESIGNA TJON -PERJOD ENDED 
December, 2013 

NOTES TO THE OPERA TING REPORT FOR TELECOMMUNICATIONS BORROWERS 
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USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR -TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED 
December, 2013 

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERA TING REPORT FOR TELECOMMUNICA TJONS BORROWERS 


